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Usability Test Facilitation Script –  
Custom Market Breaks Release 2A 

This document outlines the flow of the usability tests for Custom Market Breaks release 
2A.   

Welcome 

[Welcome, offer refreshments.] 

Orientation 

Thank you for participating in this usability test of Custom Market Breaks.  I’m Andy 
Sutton, a member of the Local Products Client Experience Team and I’ll be the usability 
test facilitator today, responsible for moderating the test, observing, and taking notes.  
We also have some observers with us today, including Rhoda Foxworthy and John 
Estermyer from Local Product Management and Greg Stallings and Pam Smoot from 
Local IT.  They will be sitting over here, but will not be interacting with you during the 
course of the usability testing. This will help ensure the integrity and rigor of the test 
results.  They may have some questions for you after the test itself, however. 

Today’s usability test will consist of you entering 2 report specifications into Custom 
Market Breaks so we can test the system for its ease of learning and ease of use. You’ll 
be given detailed report specifications out of LCASE, just like you would use with your 
current system, but you will not be getting any instruction or cues on how to enter them 
into Custom Market Breaks. 

I’ll give you each report specification one at a time. You may ask me questions as you 
go through the system, but I may not answer them since we want to see how you are 
able to use the system as if you were working on your own at your desk. 

While you’re working, I’ll be sitting off to the side here, taking notes. Your screen activity 
and verbal comments are being recorded for the benefit of those who couldn’t be here 
to observe today and so we can go back and review some of the data we’re gathering. 

At times during the scenarios, you may experience some frustration or confusion. This 
is OK. We can’t stress enough that if you are finding something difficult, you are not 
being tested…the system is. You can’t fail. 

As you go through the scenarios, I would like you to “think out loud”, as you’re making 
menu selections and completing fields. For example, you might say “I’m supposed to 
save my file, so I’m going to select the File menu and hopefully, I’ll see a Save option 
there.”  This is sometimes hard to remember, so I may prompt you from time to time to 
remember to think out loud. 
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When you’re done going through each scenario, I may ask some questions for 
clarification or more detail regarding some of the choices you made working with the 
system.  At the end of the test session, I will ask you to fill out a very brief, one-page 
questionnaire about your experiences with and thoughts on the system. After some 
closing remarks and any other input you wish to give, you’ll be done.  This will take no 
longer than 2 hours and we can take breaks whenever you feel the need. 

Any questions? Let’s go! 

Task 1 

Here’s the first of your specifications to enter into Custom Market Breaks. 

[Place report specification] 

Remember to think out loud. 

[Start recording] 

If the user falls silent: 

 “Remember to think out loud.” 

 "Describe the steps you are going through here."  

If user gets stuck or has a problem: 

 “What are you thinking you should do here?” 

 “What is your goal?” 

 “What did you expect to happen when you did that?” 

 “Can you tell me what you’re thinking?” 

Task Completion 

[Debrief participant verbally] 

[Stop recording] 

Task 2 

Here’s the second of your specifications to enter into Custom Market Breaks. 

[Place report specification] 

Remember to think out loud. 
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[Start recording] 

If the user falls silent: 

 “Remember to think out loud.” 

 "Describe the steps you are going through here."  

If user gets stuck or has a problem: 

 “What are you thinking you should do here?” 

 “What is your goal?” 

 “What did you expect to happen when you did that?” 

 “Can you tell me what you’re thinking?” 

Task Completion 

[Debrief participant verbally] 

[Stop recording] 

Closing 

We have one brief questionnaire for you to complete that addresses the system as a 
whole.  

[Give questionnaire.] 

Do any of our observers have any questions? 

[If Observers or Facilitator have any questions for participant, ask them here.] 

Do you have any further comments or questions about the system or test session? 

Ok, the session is now over. Thank you for feedback. 

[Give incentive gift.] 


